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GUIDE FOR SMARTSET  SOFTWARE INSTALLATION

Open the zip file and double click on the 
setup.exe file

This guide contains the instructions on installing the SMARTSET software and drivers. Please follow 
these instructions carefully to ensure smooth installation of each of these components.  
Please download the software and drivers from: www.fulham.com/smartsetdownload

In the pop up window click “Run”

In the next screen click “Next” Please read carefully the “End user agree-
ment” in its entirety and click “I agree”
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NOTE: After installing the software by following the steps below, plug in the SmartSet TPSB-100 Controller and open the
            SmartSet program. If the unit did not connect properly a screen like the one shown in image #9 will appear 
            (please note the message on the bottom left corner “Disconnected!”). In order to solve this issue please proceed 
            to close the SmartSet software and follow the steps on pages #4 and #5.

Setup.exe

1.0 Software Installation

* See pages #4 and #5 if the drivers need to be reinstalled
The driver must be properly installed, since it is the software that allows your computer to talk to the controller.

http://www.fulham.com/smartsetdownload
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GUIDE FOR SMARTSET  SOFTWARE INSTALLATION

This guide contains the instructions on installing the SMARTSET software and drivers. Please follow 
these instructions carefully to ensure smooth installation of each of these components.  
Please download the software and drivers from: www.fulham.com/smartsetdownload

5 Chose the folder in which the software
must be saved. Chose who can use this 
software in this computer and click “Next”

6 Confirm the Installation and click “Next”

7 Wait while the installation completes. Click
“Next” when prompted

Once installation is complete, click “close”. 
Plug in the TPSB-100 to a USB port. 
Launch SmartSet Program.

8

1.1 Software Installation

NOTE: After installing the software by following the steps below, plug in the SmartSet TPSB-100 Controller and open the
            SmartSet program. If the unit did not connect properly a screen like the one shown in image #9 will appear 
            (please note the message on the bottom left corner “Disconnected!”). In order to solve this issue please proceed 
            to close the SmartSet software and follow the steps on pages #4 and #5.

http://www.fulham.com/smartsetdownload
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GUIDE FOR SMARTSET  SOFTWARE INSTALLATION

This guide contains the instructions on installing the SMARTSET software and drivers. Please follow 
these instructions carefully to ensure smooth installation of each of these components.  
Please download the software and drivers from: www.fulham.com/smartsetdownload

* See pages #4 and #5 if the drivers need to be reinstalled

9 If connection was not successful a
message like the one shown in the red 
rectangle will appear. Please follow 
instructions on page #4.

1.2 Software Installation

If this message appears, you will need to reinstall the drivers.

NOTE: After installing the software by following the steps below, plug in the SmartSet TPSB-100 Controller and open the
            SmartSet program. If the unit did not connect properly a screen like the one shown in image #9 will appear 
            (please note the message on the bottom left corner “Disconnected!”). In order to solve this issue please proceed 
            to close the SmartSet software and follow the steps on pages #4 and #5.

The driver must be properly installed, since it is the software that allows your computer to talk to the controller.

http://www.fulham.com/smartsetdownload
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GUIDE FOR SMARTSET  SOFTWARE INSTALLATION

This guide contains the instructions on installing the SMARTSET software and drivers. Please follow 
these instructions carefully to ensure smooth installation of each of these components.  
Please download the software and drivers from: www.fulham.com/smartsetdownload
  
NOTE: After re-installing the USB driver, plug in the SmartSet TPSB-100 Controller and open the
            SmartSet program. If the unit did connect properly a screen like the one shown in image #15 will appear 
            (please note the message on the bottom left corner “TPSB-100 connected”). Installation is now complete.

Open the zip file and double click on the 
FT232_USB_Driver_Setup_CDM2122.exe
file

10 In the pop up window click “Run”

In the next screen click “Extract” in order to
unpack the latest driver package available

Click “Next” to continue

2.0 Driver Installation
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http://www.fulham.com/smartsetdownload


                                                           

Fulham Co. Inc.: 12705 South Van Ness Ave., Hawthorne, CA 90250 · Telephone: 1-323-779-2980 · Fax: 1-323-754-9060  order@fulham.com  www.fulham.com
Installation Instructions subject to change without notice. Page 5 of 5Rev. A

GUIDE FOR SMARTSET  SOFTWARE INSTALLATION

This guide contains the instructions on installing the SMARTSET software and drivers. Please follow 
these instructions carefully to ensure smooth installation of each of these components.  
Please download the software and drivers from: www.fulham.com/smartsetdownload
  
NOTE: After re-installing the USB driver, plug in the SmartSet TPSB-100 Controller and open the
            SmartSet program. If the unit did connect properly a screen like the one shown in image #15 will appear 
            (please note the message on the bottom left corner “TPSB-100 connected”). Installation is now complete.

Please read carefully the “End user 
agreement” in its entirety and click 
“I agree” and finalize installation

If installation was successful a message 
like the one shown in the red rectangle will
appear. Installation is now complete.

2.1 Driver Installation

If this message appears, the installation was successful.
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http://www.fulham.com/smartsetdownload
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